HOW IT WORKS
1. SYSTEM ACTIVATED
The button is pressed or the
sensor is activated.

2. QUICK RESPONSE
24 HOURS A DAY
Trained local operators
answer your call by name,
assess the situation, and
respond accordingly.

What sets us apart

NORTHWOOD
INTOUCH

We are reliable, affordable and local,
with over 30 years experience.
As part of our range of services,
our focus is on people, not profit
margins. Our equipment is installed
and maintained by volunteers in
your community and our Response
Centres are located right here in the
Maritimes. Funds raised help support
local programs for seniors all across
Nova Scotia.

MEDICAL ALERT AND
HELPFUL HOME DEVICES

LIVE WHERE YOU WANT,
LET OUR SOLUTIONS HELP

3. HELP IS SENT
Whether it’s a neighbour,
family member or it’s an
ambulance, we send the help
you need and don’t close the
call until we know you are
looked after.

Northwood Intouch
Available throughout Nova Scotia

902-492-3346 or
1-800-461-3346
www.northwoodintouch.ca
intouch@nwood.ns.ca
Northwood Volunteers from the New Germany Lions Club

facebook.com/NorthwoodIntouch/

Your local, non-profit provider
Northwood Corporate Office
Suite 1 South, 130 Eileen Stubbs Ave.,
Dartmouth, Nova Scotia B3B 2C4

We are ready to help you
LIVE MORE!

LIVE MORE

INTOUCH

HELPFUL HOME DEVICES

Basic Button
Wrist Band

Automatic Fall
Alert Button
Basic Button

Medical Alert Options
One in four Nova Scotians 65+
experience a fall every year.
After a fall, every second counts.

That’s where Northwood Intouch comes in.

Our automatic fall detector
provides peace-of-mind for
family members.

There are no contracts to sign
and you can cancel anytime.

Our basic button sends a call for help
when it’s pushed.
Our smart button with automatic
fall detection can be pressed when
needed, and offers an extra layer of
protection by being able to detect falls.
When a fall is detected, a help call is
sent automatically, even if the user
is unconscious. This ensures greater
peace-of-mind.

Local volunteers will install

Stove Safety

Pill Dispenser

at a time convenient to you. Install fees
stay with their service club for local
community projects.

Funding assistance is available.

I used to feel anxious here by myself at
night, but now I feel like I have someone
with me and it makes me feel better.
I cannot recommend it enough.
– Mrs. L. Burke, Yarmouth Co., NS

Safety and security
Northwood Intouch offers many
integrated products to help you LIVE
MORE at home. We are the only provider
that offers such a diverse product range
enabling people to live confidently at home,
knowing that help is always available.

“When you don’t know what’s
going on with your body and
doctors are trying different
medications, it’s a safety unit for
me. I feel safer with it”
- Mrs. S. Ralph, Halifax, NS

We offer pill dispensers, a stove
sensor that can shut off your stove
automatically, bed alarms and
alarm systems to detect wandering,
intruders and much more. Should
your circumstances change, we will
customize the equipment to meet
your needs. Designated caregivers
are always kept in the loop.

